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SSgt. Chris Austin, left, and SrA
Robert Reyff help keep the 492nd
Fighter Squadron environmen-
tally friendly by turning in used
items to the hazardous material
collection point. For more on
helping the environment, see
pages 12-13.
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The Action Line is your
direct link to me for
complaints, sugges-
tions, or comments.
It’s not intended to re-
place the chain of
command.  When nor-
mal command and
agency channels
haven’t been able to
resolve your con-
cerns, call (Ext. 2324),
fax (Ext. 5367), e-mail

(Action_Line), send through distribution (48
FW/PA), mail (48 FW/PA, Unit 5210 Box 215
APO AE 09464-0215), or hand carry your
Action Line to the public affairs office (Bldg.
1085). You may remain anonymous; to re-
ceive a reply, however, leave your name, unit,
duty or home phone number, and full APO
mailing address. Names will be kept confi-
dential.

48th Fighter Wing commander

Action LineAction Lines
Room for child care

Have you thought about expanding the
size of the rooms and the number of chil-
dren allowed in the hourly care program?
In the babies’ room, there are five slots for
the entire base, and it’s been a big problem
trying to get children in there to take advan-
tage of the program.

Present funding, floor space and regula-
tory guidance does not allow us to expand
our hourly child care. Unfortunately, we can
only accommodate 23 children from ages 1
to 6.

Other care options are available.
Spaces are often open in the child devel-

opment center. Contact the RAF Lakenheath
Child Development Center at Ext. 3285 or
3829 or the RAF Feltwell Child Development
Center at Ext. 7020.

Another option is to use the family child-
care program; providers are licensed by the
support group commander to provide child
care in their homes.

A listing of all licensed providers and
homes is available in the family child-care

office, Bldg. 640, or at the child development
center. Call Ext. 3718 for further information.

Facility opening hours
Is there any way community facilities

can open before 10 in the morning, espe-
cially on Fridays? The bank, commissary
and base exchange all open at 10 a.m. If they
were open sooner, a lot of people who drop
their children off could get in to these facili-
ties.

Facility hours are set to best accommo-
date the majority of customers. The commis-
sary already opens at 9 a.m. The bank is
currently open at 9 a.m. every day except
Friday. As a result of your call, we’ve re-
quested permission from the bank’s main
branch to open at 9 a.m. Fridays. The com-
missary and exchange hours will remain as
published. I encourage customers to com-
ment on facilities’ hours of operation using
customer feedback forms available in all
base facilities. We will revisit hours if there
is a community need and patronage sup-
ports the change.

Storage sheds for residents
Are people who live in base housing ar-

eas that don’t have storage areas able to
receive the new sheds the self-help store is
offering?

Yes, eventually. Our storage shed initia-
tive will replace ugly, dilapidated sheds with
a base standard and provide storage sheds
in all housing areas. Unfortunately, funds
are tight; so this will take time.

Many occupants have bought their own
sheds on the local economy and the cost is
not reimburseable. Like people without gov-
ernment provided sheds, however, those
who bought a shed have the same opportu-
nity as anyone else for a new government-
provided shed. Therefore our policy is based
upon providing, as a priority, sheds to people
with houses that have no exterior storage
space. The self-help store maintains a list of
these houses and a list of self-help sheds
already allocated. Incidentally, a self-help
shed is one that you must assemble your-
self. For this reason, many people choose to
acquire their own.

Car insurance prices
Does anyone regulate the insurance

prices that the on-base concessionaires
charge? Can anything be done about their
outrageous prices? Could there be a warn-
ing in sponsor packages?

The insurance industry, like any commer-
cial activity, is based on supply and de-
mand. United Kingdom insurance company
prices are “regulated” by the customers they
serve. If they’re too expensive, customers

go elsewhere.
The on-base insurance brokers are sim-

ply there for the convenience of the commu-
nity. As a prudent shopper, it is up to the
individual to search for the best buy.

Rates for the on-base brokers are set by
their insurance underwriters, not the base.
When an individual produces a legitimate
off-base quote that is cheaper than the
broker’s current rate, the broker will contact
the underwriter to see if they will match the
price. When shopping for insurance remem-
ber caveat emptor, “let the buyer beware.”

 People who have problem with on-base
insurance brokers should call Geri Beers at
Ext. 3720.

Sponsor program
My father and I went to the RAF Milden-

hall passenger terminal (Jan. 7) and were
there on time to pick up the person who we
were sponsoring. Two Lakenheath spon-
sors did not show up. This behavior casts a
bad image against Lakenheath, and I hope
this problem can be resolved.

We take our sponsor program very seri-
ously at RAF Lakenheath. A military person
from our INTRO program greets the airplane
every Tuesday at RAF Mildenhall to ensure
inbound personnel and their families are
taken care of in the event a sponsor fails to
show. Jan. 7, we had a representative present
and he does not recall anyone stranded at
the terminal. We also checked our sponsor
critiques for that day and none of the in-
bound noted a problem with failure of a
sponsor to meet them at the terminal. We can
only surmise that either the individuals did
not request a sponsor and were waiting for
the bus to Lakenheath, or their sponsors
were on the way to pick them up. Thank you
for your inquiry.


